

L&Q Group
	Role title
	Graduate Delivery Lead 
	Date
	August 2026

	Reports to Title
	Partnership Manager / Senior Partnership Manager 

	Version
	1.0

	Grade
	Graduate / Early Talent grade 

	Role Persona
	Agile / Site Based

	DBS Disclosure Required:
	Yes
	
	No
	NO
	Standard
	
	Enhanced
	
	Enhanced +
	

	Responsibility for End Results

	To develop as a future delivery professional by supporting the operational delivery of planned works and property services programmes. The role will help coordinate site activity, resident communication, contractor performance, quality assurance, compliance records and progress reporting. Working with Delivery Programme Leads, Partnership Managers and contractors, the postholder will build practical project delivery capability while helping L&Q deliver safe, high-quality works and a positive resident experience. 


	Key Responsibilities / Deliverables:

	Main Accountabilities:  List the major activities or functions necessary to achieve the job’s end results.  The percentage of time spent on each of these should add up to 100%. 
	Time
(%)

	1. Leadership and management including customer service/ values 

Support day-to-day programme delivery by taking ownership of allocated tasks, promoting L&Q values and providing a professional first point of contact for residents, colleagues and contractors. Contribute to resident-focused problem solving and escalate issues appropriately

	10

	2. Strategy/ achieving objectives

Support delivery against programme milestones, quality standards and team objectives. Help track progress, prepare updates and contribute to performance reporting so that works are delivered safely, efficiently and to expected standards.

	20

	3. Working with others – internal

Work collaboratively with Property Services colleagues, regional teams, customer teams, finance, compliance and other internal stakeholders to maintain clear communication, accurate information and joined-up delivery.


	15

	4. Working with others – external

Support effective relationships with contractors, consultants and residents. Attend site visits and meetings, monitor actions, follow up risks or issues, and help ensure contractors understand agreed standards and resident expectations.


	20

	5. Budgetary responsibility

No direct budget ownership. Support basic budget monitoring, valuations, purchase order tracking and financial record keeping under supervision where required

	5

	6. Compliance

Support compliance with health and safety, building safety, safeguarding, regulatory and governance requirements. Maintain awareness of relevant policies and raise concerns promptly. To work within L&Q’s principle of safeguarding being everyone’s business and respond in line with L&Q safeguarding policies if there are concerns about a child or adult at risk.

	10

	7. Records and systems

Maintain accurate records across relevant systems, trackers and reporting tools. Support completion of project documentation, compliance certification and resident communication records.


	10

	8. Risks

Help identify, record and escalate risks relating to delivery, quality, resident impact, health and safety, programme timescales and contractor performance. Contribute to practical mitigation planning and lessons learned.

	10


	Financial Responsibility: No direct revenue, operating or capital budget accountability. The role may support budget monitoring, valuations and reporting under supervision

	

	People Responsibility: 
Indicate below the number of employees for which the role has supervisory / management responsibility.  If the number varies, indicate an average or a range. 

	
	Direct Reports
	Indirect Reports

	Total Employees
	0
	0

	Functional / project management responsibility: works collaboratively with contractors, consultants and internal stakeholders. No line management responsibility. 

	


	
Technical Knowledge/Skills 

	List of technical knowledge/ skills required to successfully perform the job role; including professional qualifications (please note whether it is essential or desirable)

	· Essential - Interest in project delivery, property services, construction, housing, asset management or resident-focused service delivery. 
	· Essential – A minimum of five GCSEs with grades 9 to 4 (A* to C), including English and Maths.

	· Essential - Strong communication skills with the ability to build trust with residents, colleagues, contractors and stakeholders.
	· Essential – Successful candidates will complete the Level 4 Associate Project Manager apprenticeship with BPP as part of the Graduate Delivery Lead development pathway. 

	· Essential - Good planning, organisation and administrative skills, with the ability to manage competing priorities and meet deadlines. 
	· Desirable - Full UK driving licence or ability to travel effectively across a dispersed property portfolio. 

	· Essential - Good IT skills, including Microsoft Outlook, Word, Excel and PowerPoint. Willingness to learn L&Q systems and reporting tools. 
	· Desirable - Awareness of planned works, maintenance, contractor management or residential property environments. 

	· Essential - Ability to use data, records and feedback to support decision making, reporting and continuous improvement. 
	· Desirable -  Experience using Excel to update trackers, compare information or produce simple reports. 

	· Essential - Commitment to health and safety, safeguarding, equality, diversity and inclusion, and high-quality customer service. 
	· Desirable - Awareness of project management principles, quality assurance or risk management, or willingness to develop these through the apprenticeship pathway. 

	· Essential - Willingness to travel to L&Q sites and offices as required for the role. 
	· Desirable - A degree in construction or a similar discipline is preferred. 


	At L&Q our values are:

	We step up

We take the right action to achieve our purpose:

· I help my colleagues get the job done well
· I prioritise tasks that will make the biggest difference
· I learn from what’s gone before


	

	We see things through

We take ownership to get to the best solutions for all residents and customers:

· I use processes to deliver reliable, repeatable and consistent services
· I make the most of the expertise we have
· I share what I’m doing with others


	

	We support each other

We do it with care to make things better for everyone:

· I speak up to champion our culture
· I ensure people are heard and valued
· I give and ask for feedback so we can all improve


	Other 

	We commit to supporting L&Q's environmental policy and social mission
We comply with all L&Q Health and Safety policies and procedures and commit to working towards best practice in the control of health and safety risks
 



