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	Role title
	Senior Analysis & Efficiency Manager
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	Aug 26

	Reports to Title
	Supply Chain Director
	Version
	5

	Grade
	Grade 10

	Role Persona
	Agile

	DBS Disclosure Required:
	Yes
	
	No
	√
	Standard
	
	Enhanced
	
	Enhanced +
	

	Responsibility for End Results

	Purpose: Lead the design and delivery of a new supply chain analytics and efficiency function for the Supply Chain Centre of Excellence, creating the data, reporting, governance and performance insight needed to improve commercial decision making, strengthen compliance and deliver measurable value across L&Q.
· Lead the creation and embedding of supply chain analytics, contract register management, system administration, compliance tracking and performance reporting across the Centre of Excellence.
· Own the development of accurate buying and supply chain performance reporting, identifying efficiency opportunities, improving data quality and maintaining robust supply chain records across L&Q’s supply chain framework.
· Lead data-led reviews of buying operations, using insight to improve cost-effectiveness, redesign processes, reduce waste and support measurable efficiency gains.
· 

	Key Responsibilities / Deliverables:

	Main Accountabilities:  List the major activities or functions necessary to achieve the job’s end results.  The percentage of time spent on each of these should add up to 100%. 
	Time
(%)

	1. Leadership and management including customer service and values 
· Promote a positive, values-driven culture by setting clear standards for data, reporting and efficiency improvement, ensuring outputs are customer-focused, credible and aligned to L&Q’s priorities.
· Provide high-quality business intelligence, insight and recommendations that enable colleagues and senior stakeholders to take evidence-led decisions, prioritise improvement activity and deliver efficiency and performance gains.
· 
	10

	2. Strategy/ achieving objectives
· Design and deliver reporting and insight that supports the Supply Chain, Procurement and Category Management plan, enabling delivery of L&Q’s Corporate Strategy through better commercial decisions, stronger compliance and measurable value.
· Proactively identify, quantify and track opportunities for savings, compliance improvement, process efficiency and automation, turning insight into clear recommendations, delivery plans to enable L&Q’s Corporate Strategy.
· Proactively identify, quantify and track opportunities for savings, compliance improvement, process efficiency and automation, turning insight into clear recommendations and delivery plans.
· Applies a strong understanding of cost modelling, TCO (Total Cost of Ownership), and budget impact analysis.

	15

	3. Working with others
· Work collaboratively with procurement, finance, technology and operational colleagues to lead, create and establish shared data standards, maintain tools and dashboards, and influence consistent ways of working across the hub and spokes.
· 
	15

	4. Working with others – external. 
· Liaise with suppliers, technology vendors, auditors and service partners to support onboarding, compliance checks, and performance reporting.

	10

	5. Budgetary responsibility
· Lead the provision of data insights and recommendations to budget holders, Heads of Procurement, category managers, Contract Managers to enable more informed sourcing decisions, budget planning, value tracking and supplier performance management 

	5



	6. Compliance
· Monitor supply chain policy adherence through data validation, exception reporting and clear escalation of non-compliance, ensuring issues are visible, understood and acted upon.
· Lead the preparation of audit ready data. Evidence and reporting packs to enable successful internal and external audits, assurance reviews and continuous improvement activity.
· Use business and risk performance reporting frameworks to identify emerging issues, track progress, assess control effectiveness and timely  mitigation.

	15

	7. Records and systems
· Ensure that all documentation and reporting outputs, written or electronic, are in line with governance standards and agreed frameworks.

	20

	8. Risk
· Work with the supply chain teams, working groups and the wider business to  identify, assess and report key supply chain risks ensuring appropriate controls mitigations and improvements are agreed and tracked .
· Leads 1st line assurance over the framework of Supply Chain controls, and responds to 2nd and 3rd line assurance findings to enable continuous improvement and mitigate risk.

	10


	Financial Responsibility: 
· The role does not hold budgetary authority
· Responsible for producing data that informs:
· Category and vendor spend management and monitoring
· Buying forecasting
· Budget holder reporting
· Risk Management
· Corporate Savings and Efficiencies
· Executive Management reporting
· Board and Committee reporting
· External publication and reporting

	

	People Responsibility: 
Indicate below the number of employees for which the role has supervisory / management responsibility.  If the number varies, indicate an average or a range. 

	
	Direct Reports
	Indirect Reports

	Total Employees
	0
	0

	Please list below any outsourced service providers that are managed by the role (e.g. payroll), or any functional / project management responsibilities. 

	




	Technical Knowledge/Skills 

	List of technical knowledge/ skills required to successfully perform the job role, including professional qualifications

	· Advanced Excel capability, including pivot tables, formulas, data modelling and quality checks, with experience producing actionable performance reporting and insight for senior stakeholders – Essential
· 
	· Advanced proficiency with dashboard and analytics tools, such as Power BI or Tableau, with the ability to design, automate and maintain reporting dashboards that support performance management and decision making – Essential
· 

	· Experience with e-buying systems (e.g., Proactis, Intend, SAP Ariba, Coupa, Oracle) and automation tools - Essential
	· Experience in producing guidance, templates, and standard process documentation - Essential

	· Familiarity with Lean Six Sigma, Kaizen, or other continuous improvement frameworks, with the ability to map and redesign buying processes for efficiency - Essential
	· Analytical and problem-solving skills, with the ability to analyse spend data, supplier trends, and operational inefficiencies. - Essential

	· Familiarity with basic public procurement regulations or frameworks- Desirable
	· Skills in managing cross-functional projects, setting timelines, and achieving efficiency targets - Essential

	· Ability to translate raw spend data into insights for stakeholders. - Essential
	· Strong skills in communicating findings, writing reports, and presenting to stakeholders with the ability to influence decision-making with data-backed insights - Essential

	· Experience preparing audit-ready data or contributing to regulated reporting- Desirable
	· Degree-level education   Essential

	
• Experience using AI tools and automation effectively to improve organisational insight, strengthen supply chain analytics, reduce manual effort and support better evidence led decision making. 
	· CIPS Qualified (or Equivalent) or through experience

	· Substantial experience building supply chain or procurement performance insight from the ground up, including defining data requirements, sourcing and cleansing data, developing KPIs, creating dashboards and establishing a reporting cadence that drives action.
· 
	· Strong ability to translate data into compelling, evidence-led stories for stakeholders, presenting clear recommendations to operational teams and senior leaders, and influencing priorities through insight, visualisation and commercial judgement. (Essential)


	· Experience delivering supply chain/procurement system implementations/transformation (Desirable)
	· Substantial experience building data insights and reporting from scratch (KPIs, dashboards and performance packs), and confidently presenting recommendations to stakeholders at all levels. (Essential)

	At L&Q our values are:

	We step up

We take the right action to achieve our purpose:

1. I help my colleagues get the job done well
1. I prioritise tasks that will make the biggest difference
1. I learn from what’s gone before


	

	We see things through

We take ownership to get to the best solutions for all residents and customers:

1. I use processes to deliver reliable, repeatable and consistent services
1. I make the most of the expertise we have
1. I share what I’m doing with others


	

	We support each other

We do it with care to make things better for everyone:

1. I speak up to champion our culture
1. I ensure people are heard and valued
1. I give and ask for feedback so we can all improve


	Other 

	We commit to supporting L&Q's environmental policy and social mission
We comply with all L&Q Health and Safety policies and procedures and commit to working towards best practice in the control of health and safety risks
 

	At L&Q our values are:

	We step up

We take the right action to achieve our purpose:

1. I help my colleagues get the job done well
1. I prioritise tasks that will make the biggest difference
1. I learn from what’s gone before


	

	We see things through

We take ownership to get to the best solutions for all residents and customers:

1. I use processes to deliver reliable, repeatable and consistent services
1. I make the most of the expertise we have
1. I share what I’m doing with others


	

	We support each other

We do it with care to make things better for everyone:

1. I speak up to champion our culture
1. I ensure people are heard and valued
1. I give and ask for feedback so we can all improve







